Background
Bomgar Corporation
5" anniversary and grand opening of an expansion
Wednesday, December 17, 2008

Company founder and CEO Joel Bomgar says between 75
and 100 local business and political leaders are confirmed
to attend, and about 75 Bomgar employees will be present
as well. Total turn-out should be between 150 and 200
people total.

Confirmed attendees include:
e Roger Parrott, President, Belhaven College
e Mayor Gene McGee, City of Ridgeland

e Joey Stroble, CEO, Southern Farm Bureau Life
Insurance Company

e John Palmer, CEO, GulfSouth Capital & Investor/Board
Member, Bomgar

e U.S. Rep.-elect Gregg Harper

BOMGAR
Executive Summary

Bomgar was recognized in 2008 by both the Inc. 500 and
the

Fast 500 as the #1 fastest-growing company in Mississippi,
Alabama, Louisiana, or Arkansas.

Bomgar was also ranked one of the 10 fastest-growing
software
companies in America.



Bomgar has over 4,500 corporate customers in all 50 states
and

48 countries internationally (including a nice showing on
the Fortune

500).

Bomgar does NOT “do” actual tech support (it is not a
services company); it just provides the technology (product)
that enables companies (customers) to do technical support
anywhere in the world much more effectively by connecting
securely to the end-user’s computer over the Internet.

The company has 125 employees, over $20 million in annual
revenue, and is growing at over 80% year-over-year.

Bomgar plans to continue to hire aggressively throughout
2009 at its Ridgeland headquarters.

The company is growth-capital backed ($20 million) by
Southern Farm Bureau Life Insurance Co. and Skytel
founder and former U.S. ambassador to Portugal John
Palmer.



